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Typkicran 06/bichl AcHCAY/IbIK caKTay DacKapMachilbill
«O6amCT K QT HIHONYILMOUOI0NHS OPTAIbINb HIAPYALULUIBIK YDty
KYKbIFBIIAL bl MEMJICKETTIK KOMMYHALIbIK KICIOPHbBIHBII
KoprnopaTHBTIK 3/ieMl KIHe MiHe3-KyJbIK KOAEKCi

1. AKaanei epexeiiep

Oceki Typkictan  o6nbickl  feHcayiblK —cakray —OackapmacbiHbii — «OOmicTh
(DTU3MONYABMOHOIOTHA  OPTAIBLIFEDY  [IAPYALILITBIK  JKYPTi3y — KYKBIFRIIJIATH
MEMJIEKETTIK KOMMYHAIIBIK Kacinopiibl (OyaaH api — kocinopbiH) Kopropatuiiix
oJien KoHe MiHe3-Kyibik kogexci (Gyaain api — Komexc) Kasakcran PecryOukach
Cpifaiinac KCMKOPJAKKKA  Kapchl ‘u;—kzumm-'i arentTiri (Cpibalnac KEeMKOPILIKKA
Kapehl KbiameT) Teparachinig 2023 keiarsl 31 naypeisgarslt Ne 112 Oyipeirsivcs
HexiTinred KRasuMCMICKETTIK CEeKTOD uyobexnnepllme chibainac KEMKOPIhIKiIA
Kapchl KbI3MCT KOPCCTY Typajbl YAriidik cpemxerc CoHKec, COHaH-aK Kacinophin
KbI3METKCPNEPiHill  JKayanKepWiNikTi  apTTepy KOHE JIAHBIKChI3  MIHE3-KYIIhIK
JKaFfainapeit GapbiHiLa a3aiTy MaKkcaTbliaa 93ipieHl.

KopnopaTHBTiK MiHe3-KyAbIK — Gy KoCIMOpPBIH KbI3METIH Oackapy Mmcii
JAMBITYFa GalAabICTh KBI3METTIH, alyaH TYPiH KAMTHTBIH 1LKI KOHE ChIPTKEI MITC3-
kynpik. Ocbl Konekere kabbliganrail STHKAIBIK HOpMamapiel cakray Oenrini Hip
ToyeKeNnaepai GoIbIpMayra KoMeKTece/l. KACIIOPHIT KbI3METKEPIEPIHIH MMM IA
JaMBbITYFa YKOHC ACAKCAPTYHE bIKITa ETei.

Mides-kyabik  cTapjapriapbiia  apiiTecTePMeH,  CTYASHTTEPMCH  Kaic
OnapAablH aTa-aHanaphimMern (3AHJTR ‘\i«'i..’l,-"iflpi.'\r'FCH_), CrOpTLWbUIAPMEH, KITHCHTTEPMEH,
KCTKIZYLIIIICPMCH  /aiie  KOHAKTAPMCIl  KapbIM-KaTbiHacTa  afaljblK, KaciOmiiK.
ALK JKaHE 1371 HHEeT NPHHLMIITePIH caKTay Kipeai.

bBapiibik  KbI3METKEpiiepre, CTYAEHTTEpre KoHE OJIapAbIH ara-aHajaphiia
(3aHzBl OKIJLACPIHE), CIOPTILLLIAPEA, KIMEIITTEPre, HETKI3YIinepre oHe Konaxkrapia
HocimiHe, TyciHe. TiNine JKoHC MSJICHHETIIC KapaMacTaH ajall oHe 9Ll Kaphim-
KaTbIHACKA KyKhItbl Oap. Kes Kearen Typaeri KeMCITYWIUIIK IeH Kyaanay ochi
Kojaekcke Kaiiiinl Keneni AKalie Ko oepinMeini.

Koaeketin  kes  KeiareH  tajanTapbll Oy3raH  Karjauaa  KbI3MeTkepre
K_El'j&l’((.‘.'ra]'l IJCCH}’G.HH\i’.’](“,lwllila]i{ J3AHHAMACKIT  Walle KOJAaHbICTarbl H("]]’)MH'I'HH'IEF(
KyKaTTapra cailkee Kavakepiiiig mapatapsl KOJUabiaaabl.



Kopekctin Gapnblk epeskenepi Gapiibik KbI3METKepiiep YLUIH, COHbIH iiifuie
KbI3MeTTep/Al KepceTy 1apTel OolblHILA AKYMBIC ICTEHTIHAEP YIIIH MIHAETTI DOk
TalblU1aIb.

Kacinopniira swoymnicica kabnoinay keziiijle. coHjai-ak opbip eHbek wapThina
AKOHE KBIZMETTCPAT KOPCCTY LIAPTHIHA KOJI KOIO Ke31111e KbI3METKep eHOeK LapThiiini
A bIpaMac  KochbiMmlachkl  Oodibin  TaOeuiaThiH  ockl  Kopekcrl caxray Kowiinjicri
MIHETTeMEMEH TaHbICY 4 JKOHE OFdH KOJI KOKOFd MIHAGTTIL. %

KogekcTiiy epexenepi naya3piMbl MEH €HOEK OTIIIHe KapamacTaH Oapinhik
Kbi3MeTKepsiep yuiin Oipgeil. KojekcTi KoCINOPBIHHBIH TOPTIITIK KOMMCCHSICLIH kil
OTBIPBICBIHAA KhIZMETKCPTH MR -KYJIKhIH TAJKLUIAYFa Herl3 00mnbin Tabbuiajin.

Kogeke kaciophili  KbI3MCTKCPACPIH JTHKAIBLIK HOpMalapbl MeH Miic3-
KYJTBIK €PEIEIIEPIF KAfThiiay QoMb TadbIIA b,

Kacinopbiti kKbiivetkepacpi ochl KKoACKeTIH cpekesepIMeH TaHbICYbl AdHE 03
KLI3METIH 7Y 3CIe ACKIPY NTPOLECIH/IC 0/1apibl 0aCIlbLIbIKKA a1ybl KaXKeT.

2 Koeinopni kprMeTKepaePilin MiHE3-KYJAKbIiHbIH Heri3ri
npHIIHNTepi

Kacinopbii kbizmeTkepliepl 63 KbI3METiHIH, calacblHAa MbIHAAAR MOPAIIHIIHIK
NIPHHLUANTEPIL] YCTAHYFA THIC:

- QUaJlAblK, OPHHILIMNTL YCTAY, 9IUTAIK;

- OKYHILIAPMOH  JKAOHC OfapIbIH  ata-aHaiiapbiMeH (3aHAbl OKIJIACPIMCH )
KIMEHTTEPMEIL.  KCTKIYIIUICPMCH.  KOHAKTAPMCH  KIHE KYMBIC QPINTECTCPiMCH
KapbiM-KATbIHACTA MEHIPIMIIULLK, CRIANLIILIK SKoHe 9AeTINIK;

- ©31HE, 1C-DPEKCTIHC, CO3l MEH ICIHE KATBICTLI TANAMILIBLIT JKIHE ChIH LTI,

- KACITOPWIHHKIL 1CKEPITK He/Ieni VITii KhRMETTIK MIHIAETTEPIH OphITjiavia
alanibIK,

2.1 Myuie/iep KAKTbIFBIChI: KbI3MET OplibiH HaiadaHbln KUSHAT €TV

KocinopbiHHbIH,  KbI3METKEpJIepl MYAAenep KaKTBIFLICEIHA OKer Corathiil
AAPIanIapAbiH TY LIHIaVBIHA KayanThbl.

Kacinopuinnbiit  Kn3MeTkeplicpl  03iHil KLI3METTIK  [SpelKecin  wkexe
nanjacblHa, OTHACKI  MyHIefiepiHe  KaHe  SKakhitl  TAaHBICTapblHA KOMEKTeCYIe
naipananbayn keper. Myujai Mines-kyianiK ko OepiIMeRTIH GOJIBIN cananain,
KOCIOPBIH KLISMET eI abhipoiinl MeH Kalip-KACHETIHE HYKCAH KenTipel.

Kacitiophin knimerxkepi Kazaxcian Pecny6nukacblHblH, EHOEK Koackciie
JKAHE WKL TAIpTIN epekeiepinjie Oenrinenren KbisMETTIK YaKbITThl KEKE MYyJLIcC]
YWIH (KoCImKepiliK KhRMETTI Kyzere achlpy) naiigananbayel THic, Kpizmerrik
JOPEeKECH MEH AKYMbIC YaKbIThi TCK O3l KBI3MCTTIK MIHJETTEepiH ajan kanc
THICIHILE OPbIHAAY YU MakjlalanbUIagbl.

2.2 Crifaiigac MeMKOPILIKKA KAPCHI i¢-KHMDbL

Kocinopriit criaiinac meMKOPILIKTLIL Ke3 KeJlIreH TypiHe Te3beyiinik




©3[EPiHE, TYBICTApbIHA  JIAMBIKCLI3  KOHE  3aHCbl3  OAlOFA  oKeNeTiH  Hemece
OpIITECTEplHiil  MYHJai MiHe3-KyIKBIH BIHTANAHIBIPATBIH  dpeKeTTepiie ko
Oepmeil.

Kbrsmetkepiepre Tikeiell temece skatama Typie ChIHakbIHbl Tanan civre
AKOHE aJlyra THIHLIM CAllLIHaIb).

2.3 ChipTkper KOYICPACH AMLIHEAN ChIHABLIKTAp

Kacinophin KeitMeTkepaepining osjicpincH kanaai aa B1p wiewiM Kabbijiaynii
KYTETIH Tyiranap Men  yikiMapian  coliibikrap, CbIH-CHsimaTTap, apaemicep.
KBIBMETTED, OfhIN-cayhik Hemece Dacka fia MaTepHalbIK, KYHBL  YCBIHBICTAPI
KaObUIayFa KYKLITEl 0K,

Kemmerkepiepre colibIKTLI TiKeneil Hemece JKaHama Tajiall eTyrc Hemece
KaObuigayra, crep oJi ThIHbIM CANBIHFAH KO34CH Kejce HeMece KBI3BMCTKCPJT T
NayaspIMJIBIC KRI3MeT e OaliiaHbICTh YCHMHBINCA, ThibIM CalbIHAbL.

Epekicaikrep Mblnajiap/bl KAMTHIIbL

- ICKEPNIK Kesjiecy IeHOepiHacr Ou3Hec-nanyTap;

pupmannik Kanechiinap ALK XaTTap. Kajlamaap, ANTepicep, KiaTicp.
KyuTI30enep;

- Kacinopenmininn fapisig kniver Keprepl anaThid, KOFaMIbIK AeN KiKTercen
APTYPIIl KbI3METTEP/O1iMAED. welinaikTe).

2.4 Yewmnerap

[Kacinopbin kpisMerTkepiepi kacinopniira #yMbicka Kabpuinay kesiije Gacka
Tynranapra ycpinbictap Gepe amaibl, 6ipak epexiie apTBIKWIBUIBIKTAPCHI3 A i1k
Heriszie, erep ymiTKepaepAiH 6ipeyi OHBIH TybIChl HEMece TaHbIChl HOICa.

3. Kacinkoiink

30 Kacifin KacseTTep

Opbip  KbBMETKep  03iHiH KociBM  KbI3METILIH — KoneMiH Olnyi, e3inin
JayasbIMIIbIK HYCKAYNLKTANKHE CoUKer Aoraph r'.:FICLLIb[.I]b[KTblH TalCbIpMATAPNKIH
AKEJEH JKAHE CAMTalih OPLIIIAY R THIC.

3.2 Kocifm umuia: ickeparin Mines-Ky bk
Krimerkepiiep apachiiaars kacibu k: APBIM-KATLIHACTAP ©3apa ChIHIacThiK el
YABIMIBIK DYXKA KYPBITAALI - Kbi3METKepacp Dacka GomiMILenep KbI3METKepiepiiii
OPBIHJIAHTBIH KYMbICBL OpPTAK icke OaFblHATBIHBIH JKoHE Kacibu Oaranayra naiinik
CKEHIH Olyi Kepek.

Anra Koliran mMakcaTka KeTy YUIII KBLI3METTIK MIHAETTEPIH ajail aTKapy.
Kazakcran Pecriyfnukacn Enbex wonexcinin, imki enbek TOPTIOIHIH epexkenepi.
CHOEK TOPTIOIN caKkTay. ONiNICTIK TANCHPMAT APk CAITATIBI XKIHE YAKTBLIbI OPhifijiay.
KaCIOM JICHTCHIN KOTCPVIC Y MBIC K7 Icay

ighr;.w-:'l'l«‘r.‘,p.:u?iw TAYAIBIMIRIK, BYCKAYTBIKKA JKOHE IKOFapbl TYpran Haciin
Oepreu oxineTrikTepre caiikec KaciHH CYIRPETI nierinie Fana WewiM Kabnhuaavn
KEPEK.



Erep macenciii wictity o KbI3sMeTTiK oKIICTTIN MeH Kaci6Gu Ky3bIpeTitet
AChlll KETCE, KLISMCTKE TikeneH baciubira xabapiacybl Kepex.

bacimiaapaniv e MAHBRAM  Milje TPl KYMBICTBI OHNACTBIpBLIral oy
KOHE YHIIECTIPY, KaCIBH KayankepiiimK aykrMbi AHLIKTAY KOHE KOPMOpaTHRTIK
MIHIETTED LICHOEPIHC CH KAKCH HATHACIC pre Ko JKeTKI3y YUIH KbI3MeTKepiepiin
ApEKeTTEpiN YiinecTipy Gauniin Tabniiasin.

4. OpKalichIChIHBIN KbI3METI YUliH skayankepinikri 6oy

4.1 ZKayankepuiinic — worapn fenreiijieri WebepnikTiH, KacibuminTiil,
SUUAIKTIH, a/ialANK JICH CCliMHin KOPIHICI,
Kacinopnin KhI3METKEPIIC YHBIMH BT TabbICcTapbIMeli, ORI

KETICTIKTEPiMCH Bipcii Boiiceiii. conmiMen KATA)D  KUBIHABIKTapAbl ©ipre 6actar
Kewipedi, Oy 6i3re Hara wkeTiee Tokipube Ocpeni oHe 6yn kemenjiinikie
KaKBIHAAYTa MyMKinniK Hepe.
4.2 Mine3-Ky.1biK CTaHAapTTAPDLI:
- opbip wewiim TeHrepiMial  Tajjlay HaTHKECIHIe KaOblIgaHaanl  skoie
Kacinopuinipliy Makearoia AKCTYIC BIKI1AJ €Tel;
- KYKTCAICH MITIICTTCP VAKTHUIL Ko He HAKTDI OpBIH/AY;
- ©3TePMCIT JKarIAIIIAPra K bULLAM OPEKET CTY y.
4.3 Yixbimaa xonaiian: KYMbIC OPTaHbI acay
KypbuiniManik fenivienin 6aciinichl 6ar PHBILUTBUTAPALIH MIHACTTEPT Mo
NAYA3BIMILIK OKLICTTICTCPII KOdeMin onap ATKAPATBIH Jaya3bIMIapbiia Caiikee
HAKThI El.LH{I\]H,-‘Téi\-"}"i '( ABIHGITT TR !! Fri A KkIK \1‘“‘\1!«”[ emMec 6YMprKTapﬂhl (‘( ]WM( L% [ S
(.),:iapﬂhl}[ KbhIMC Irll\ ‘\TIH JTETTE [WIJHH Ler IFK'IF INHBIFATHIH IdﬂCprMaﬂdpﬂbl Upl»]ll Irl\ [
Taaarl (3’[‘11(‘\” & \11H,|i TTI I\ l\[_ﬁ'\- ET I\CI"H(‘I)“ GE MICIIT ILpPe dHaHE Oﬂap MBIH, aTa-
aHanapelHa (3aluibl OKLIICPIHE) HEMece CHOPTIIBLIAPFA, KIueHTTepre, KETKizyIine)p
MEH KOHaKTapra KaThICThI Heriscis aiibinTaynapra, ,uepel{muc (baKTmelee afam/iniK
Ka/lip-KACHETIH KopiayFa, afiencisikke #oi Ge piiveii.

Kacitiophiibin 2p0Ip K ZM{‘II\LpL Kazakcran  PecnyGaukachiiinig
MeMnekeTTik POMIBACPIE.  MCMIACKETTIK  Kalie backa Tingepapi. Kasakcran
NANBIKTAPHIHLI Canr-nacTypaept Men A ICT-TYPbINTAPbLIH KypMeTrevie,

KOCIIOPBIHHBIN  CAT-/ICTY DI, HeACHiN.  HMUIEKiH KYPMETTeyre, Koprayia oo
apTTBIpyra Minuerri

4.4 Kaprv-katniacrnm KLIIMETTIK Y THKACH]

IKChIIMETTiR  KaTnhinac FAPIRIH ATHKATLMK  HHOPMAaNapbl  KalMbl  afaM3aTThiK
HOPMAUIAD. MCH MINE3-KYIIbK epeskenepiiie erizaciret. Kacinopsii Kb]'}\iC'I'i\'LP'lf]‘\i
MeH OdcHinh IThIFBIBIH, KaCIOM HeMece AHEeKe KacHeTrT f‘PlH KOTILIIIK allllbIHJia Chingy
CoHiak-aK “kana #xaly MeH KopnayFa KoM Oepinmedini. Kersmerkepnepiin wcxe
MYM@HQPI KaCIT TOPBIH Kbl?MelKeleeleeH OK'}/HIbU[dpr AOHE oJlapjibit  ara-
aHanaprLiMey (a1 f_lI\I\-I,.If‘-]WI\fT(“Jl ) CHOpTUIbIIapMEH, KiHeuTrepmar,
HCTKIZYINITCPMCTE . KOTAKTANMCI KADKM-KATRINACKA ACEP CTHEY] KEpEK.



KBIBMETTIK MIHACTTEPIH OpbIHAAY Ke3iHje CTYNEHTTEPMEH KOHE ollapaniy
aTa-ananapeiven  (3aHjibl  KinAepiMeH),  COpTLIBUIAPMEH,  KIIMEHTTCPMCI.
AKETKIZYLINECPMCH AHC KOHAKTAPMEH YYMbIC iCTeY KesiHge, coHpai-ak Jayapin
ey KE3IHAC KAPKM-KATRITAC TCK YTHEAI LK KAIC KaciOW Herizae KYPBUIYEL Kepek.

Kacimoppiiiinm na, kni3Mes KePACPIIN, /e, CTYAeHTTEPAIH Ie, onapjibi ata-
AHATAPLIILITL 714 (3AHIN OKIACPIH).  CHOPTLILUIAPAbIH,  KIMEHTTEP/IH.
AKETKI3Y WP KOHAKEAP;IbIL AN VILILL Tyiranapisy 4a MYJAeaepit Kopray
YLUIIH BIKTHMAT MYJUICHC) KaKTBIFBICH ALLBIK TYPAC WELinyl Kepek.

4.5 Tyiiraapalibik KapbiM-KaTbLIHAC YTHKACHI

Kocimoprine  Gapnelk  KbisMetkepiepi  Kasakctan —PecrmyGumiachiiinig
3aliHamMackiia cakkee yuKbIMia Kesecinelt kemciTyinik xaraainapbiHa OpbIH OoJiMay
YU KayanTst Gonajr:

- JKEKC aaMHBI ap-HaMbIChl MeH Kﬂﬂ.i[')-!(Fi(‘.HETTiHe KOJi cyry:

o _fl{ﬁ.'?vi‘r-ﬂ'. OPHEIT A K (";‘-.’\'I\I'T'_'-..‘ ACDHC JUY TR TR (}PTE[HL,{ }{¥py

= KhIZMCTCP/I MAHCATITHIK DOTAMIAIbIHA Kepi acep ery;

- Kacinoprimmnin 6esreiine rnykcan KCHTIPY.

4.6 Kopiiopamiu1ik Mepekeicp, KOHKyperap

YKBIMIAA  MEPCKCJIK  ic-luapajiap  OTKi3y KOPHOPATHBTIK  MOjCHHCTTI
KalbIITACTBIPY/IbIH MAHKI3ILI  JIeMenTTePIHi Oipi Gosblnl Tabbuiaabl. Jloctypi
KopriopaTusTix Mepekencepre Kocinopeuiibin Tyran kyui, YKana ol xoue T.6.

bapibic KnsMeTKepiiep KOpropatHBIik MepekeliK ic-1apanapra KaTbicas i,

4.7 Knismerkepaepain ryran kynaepi. CoiiabikTap.

Kpmverkepacpain. Tyran  kynid  Mepekeney  yKbIM MYLLEJNepl yiiin e
JAaCTYpre anuanrain,

KbismeTepnepsin Tyrain kynin Toliay Ke3iHAe JKYMBICTAH TbIC yaKhiT1a
(TYCKI Y31J1ic) “KCIim mnesi yereni (ankoromein cveniHaap, AKemictep. ToTTiCh)
pYKcat eTijici.

Keismerkepiepre  chiinbikTap  yKbiM - MylUenepiHiy  eke TICKTEpiTiC
OalnausicTh Gepine.

4.8 Knismerkepnepain mingerrepinin 6ipi kayincismikTi kamTamacni Ty,
conbiMen KaTap Kacinopein Mmysakin KypmeTrey 60bitl TabbLaajb.

Kpismercepiepre  wex  kearen Gyrakpuinie spekettepre, Kacimophininiii
MYJIKIHE, COILIT iMHIIe FUMAPATTAPA, KAGIBKTAPIA, kuhasfapra 3akbiM Kearipyvie
HEMeCe o3re Jic DyuInyre. connai-ak apuaiin pyKcarcois MYJIKTI WBIFAPBIT TacTayra
ThIHBIM CAnLIHO I h

Koctnopnimsnimg MYITKIHE MU D KIpeii;

Kacinopuiminm swanra atninran wane Menuwirieri Dapablk Matepuan g

MYJIKI;

T KpHeHTIeD yiig apibik OYXraaTepiiK Kaie ecel Gepy KyKaTTaMach ke
KC3 KENIcH DacKa I\f‘l-f}{i'Fl'!"IJ.l,-\-iﬁ.;



= KBIBMCTKEPJICPIIN WKOKE 10T ;'\i} FAOHARAATTapible, AEpEeKTEP Dazacnl wone
Gacka ga Kajipithik KyKaTTama;

- DAPIHIK KAPHAMATLIK MaTEPHATLIAD, TANCHIPbIC Oepyluiiep TiziMuepi, Tipkey
KITAnTapbl Jeatie KaCcHiopelHbI HeITiHAert ko3 keiren 6acka KyxkaTrap;

- Kacinopwi  Kprsmerkepriepl  o3ipiiered  6Gapnblk  imKi npoLeypanap.
CpeIKenep, wapTTap/plll YUK HelcaHaphl skoHe Gacka 1a KyKarTap.

Kophimninanpr epeseiep

Kopnopatustic anen xoncxei 6i3nin yHnimiyg KBI3BMETKEpJIEPI 03 OMIDiH/e
KYHUEIIKTI KOJJanaThin HOpMaap Ml epeskeicpiin Kkopidici 6oMbin Tabbinan.

Kacinoprimmimin: nerizri kynnsikrapsl - Ajanasik, CeHiMaiiik, Oniniix
AOHE  YHBIMHETH 9pOIp  KBISMETKEPIHIH KBI3METI VUIIH >kKayankepuliiikTi Hesicy.
Kocinophintbii KbisMeTKepiepre 0pTak KyHIBUIBIKTAPbl CEHIM TYABIPAjbL KAl
YHBIM/IBI OIPTYTAC TyTacTLIKKA 6i pIKTipeni.



